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HITACHI ZAXIS 60USB-3  Control Owning and Operating Costs Customer Personal Service (CPS) is
part of Hitachi’s proactive, fix- before-fail strategy on machine maintenance that will help control
costs, increase profits, and reduce stress. Included in this comprehensive lineup of ongoing programs
and services are: Fluid analysis program – tells you what’s going on inside all of your machine’s major
components so you’ll know if there’s a problem before yousee a decline in performance. Fluid analysis
is included in most ex- tended coverage and preventive-maintenance agreements.

 

Preventive Maintenance (PM) agreements – give you a fixed cost for maintaining a machine for a
given period of time.
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They also help you Operator’s Station ● Horn ● Hour meter ● Instrumentation lights ● Monitor
system: Preheat indicator / Engine oil pressure indicator / Alternator voltage indicator / Fuel gauge
and fuel level indi- cator / Engine coolant temperature gauge and engine coolant temperature
indicator / Hour meter / Work lights indicator ● Motion alarm with cancel switch ● Propel levers and
foldable pedals ● Two travel speeds with automatic shifting ● Seat belt, 2 in. (51 mm), retractable ●
Suspension seat (cloth) ▲ Front screen ▲ Rear secondary exit kit avoid downtime by ensuring that
critical maintenance work gets done right and on schedule. On-site preventive maintenance service
per- formed where and when you need it helps protect you from the expense of catastrophic failures
and lets you avoid waste-disposal hassles. Extended warranty coverage – gives you a fixed cost for
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machine re- pairs for a given period of time so you can effectively manage expenses. Whether you
work in a severe-service setting, or you just want to spread the risk of doing business, this is a great
way to custom-fit coverage to your operation. Choose from engine, powertrain, powertrain with
hydraulics, or full-machine two-year/2,000-hour or three-year/3,000- hour coverage. An extended
coverage contract travels well because it’s backed by Hitachi and is honored by all Hitachi
construction dealers. What’s more, extended coverage is fully transferable at no extra charge, so it
adds value at trade-in. Customer Support Advisors (CSAs) – Hitachi believes the CSA program lends a
personal quality to Customer Personal Service (CPS). Certified CSAs have the knowledge and skills for
helping make important decisions on machine maintenance and repair. Their mission is to help you
implement a plan that’s right for your business and take the burden of machine maintenance off your
shoulders.
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