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HITACHI only offers genuine high quality parts. We guarantee that these parts have high performance
and long life. We manage around 1 000 000 types of parts all around the world. They are designed
and built to be the best match for your HITACHI equipment. HITACHI has a global parts distribution
network that makes sure you get what you need as quickly as possible.

   We have more than 1�0 dealers worldwide who
provide the closest support for your needs. In most cases, your dealer will have the replacement part
that you require. If a dealer does not have a certain part, he can order it from four fully stocked parts

depots located across the world.  These distribution
centres are all connected by a on-line system that gives them access to shared information on stocks,
such as the number and type of available parts. The depots, which in turn are stocked by a parts
center in Japan, minimize delivery time and enable you to get your parts as efficiently and quickly as
possible.
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Our goal is to “keep customer equipment at a maximum performance level”. To fulfil this goal, we
have set more than 1�0 dealers all over the world. They have highly trained technicians, and provide
a number of support programs. HITACHI provides a unique extended warranty program called
HITACHI Extended Life Program, or HELP. To minimize downtime during troubleshooting, we
developed a PDA based diagnostic system called “Dr.ZX”. To keep our customers’ equipment in top
running shape, good service is indispensable. We believe personnel training is the key to providing
the best service. If you would like more information regarding parts and/or service, please ask your
nearest HITACHI dealer. Not all programs and/or services are available in every market or region.
UPPERSTRUCTURE Revolving Frame Welded sturdy box construction, using heavy-gauge steel plates
for ruggedness. D-section frame for resistance to deformation. Swing Device Axial piston motor with
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planetary reduction gear is bathed in oil. Swing circle is single-row, shear-type ball bearing with
induction-hardened internal gear. Internal gear and pinion gear are immersed in lubricant. Swing
parking brake is spring-set/hydraulic-released disc type. Swing speed ............... 13.3 min-1 (rpm)
Operator's Cab Independent spacious cab, 1 005 mm wide by 1 675 mm high, conforming to ISO*
Standards. Reinforced glass windows on 4 sides for visibility. Front windows (upper and lower) can be
opened. Reclining seat with armrests; adjustable with or without control levers. * International
Standardization Organization
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